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February 5th 2019
Dear Applicant

Thank you for your interest in this post.  Bristol Mind has been running the Relevant Person’s Paid Representative (RPR) service as part of our Independent Mental Capacity Advocate (IMCA) - Deprivation of Liberty Safeguards (DoLS) service in Bristol since 2007.  We currently employ one full-time and three part-time IMCA’s.  This is a busy and very interesting role where the successful candidate will spend a lot of time visiting various care homes and other locations to meet people who are currently deprived of their liberty.  The successful candidate will join a very friendly and supportive team who work in an organisation where our staff retention is high.  We are particularly interested in anyone with the IMCA qualification and/or direct experience of working with the Mental Capacity Act.  The current contract we have to provide this service runs until September 30th 2019, which is why this is a fixed term post.  Between now and September we will know whether we will be continuing to provide this service beyond that date.

Bristol Mind (www.bristolmind.org.uk) is affiliated to national Mind, and is one of the leading independent mental health organisations in Bristol.  We have been running advocacy services since 1997 and currently provide services to people in the community, two local psychiatric hospitals, and at medium and low secure units. 

Please complete the attached application form (or download from www.bristolmind.org.uk) and ensure you address all the points of the job description.  We are looking for someone to start as soon as possible. 

Closing date for applications is Monday 25th February at 9am. 

Interview date Thursday 28th February 2019

If you would like to have an informal discussion about the post before applying please call me on 0117 980 0386

Best wishes

Tom Hore

Director
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Bristol Mind
Relevant Person’s Paid Representative (DoLS) 
Fixed term contract (part-time) to September 30th 2019
Job Description

Grade:
Scale NJC SO1 Pts 29-31, £26,470 – £28,221 pro rata (F/T is 37 hrs) + 6% pension contribution.

Hours: 
Part-time 21 hours per week.  Working hours will normally be between 9-5pm Monday to Friday but there is potential flexibility given the nature of the role.  Annual leave will be 25 days plus public holidays pro rata. 

Location: 
Based at the Bristol Mind Office, 35 Old Market Street, Bristol, BS2 0EZ.  The post holder will require their own transport due to the need to be able to travel efficiently throughout the Bristol area on a frequent basis.  

Disclosure:
Due to the nature of the job, this post is exempt from the Rehabilitation of Offenders Act 1974.  The post holder will be required to hold a Disclosure and Barring Service check (DBS).  
Access:
Due to current access difficulties, this post is not suitable for wheelchair users.

Contract: 
This is a fixed term post until September 30th due to the length of the current local authority contract.  The notice period is one month either way.

PURPOSE OF POST

To provide a Relevant Person’s Paid Representative (RPR) service to people under the Deprivation of Liberty Safeguards as described in the Mental Capacity Act 2005, subsequent Regulations and its Codes of Practice.

Job Purpose

· To represent the person and assist them to understand: the effect of the authorisation of the deprivation of their liberty, what it means, why it has been given and any conditions, how long it will last and how to trigger a review or challenge in the court of protection.

· To provide an independent safeguard for people whose Deprivation of Liberty has been authorised.
· To maintain contact with the person who is subject to the DoLS authorisation.  

· To exercise the rights afforded to the Representative, namely call a review of the authorisation, appeal via the court of protection, or use an organisation’s complaints procedure on behalf of the relevant person. 

KEY TASKS

· To undertake the statutory Relevant Person’s Paid Representative role as set out in the Act, Regulations, Code of Practice and any subsequent directives.

· To work within the existing IMCA/ DoLS team at Bristol Mind contributing to the successful and efficient delivery of the service
· To liaise, communicate and negotiate effectively with a range of health and social care personnel and managers, and family members where necessary.

· To prioritise work to meet the needs of clients, decision makers and Best Interest Assessors (BIA’s). 

· To identify any conflicts of interests associated with DoLS cases and help ensure they are appropriately managed. 

· To identify any risks in delivering the service and comply with risk management procedures.

· To make regular visits to a range of 24 hour care settings, including hospitals

· Accurately record case notes, statistical data and other records using ‘Views’, completing administrative tasks, and providing internal reports as required
· To produce high quality reports of individual Paid Representative casework and submit these to decision makers and supervisory bodies within appropriate timescales. 

· To ensure the requirements for internal and external monitoring and evaluation are met.

· To keep up to date with policy and legal changes relating to the Paid Representative service. 

· To undertake and attend all training as required by the post and by Bristol Mind.  

Team Work

· To participate in regular supervision meetings with your line manager.

· To attend meetings and represent the service within Bristol Mind as required.

· To support the work of the IMCA/ DoLS team as a whole

Policies

· To work in line with Bristol Mind’s ethos, charitable status and independence; and all policies, procedures, codes and guidance, including in relation to Safeguarding, Health and Safety, Confidentiality and, Equality and Diversity.
General

· The above describes the normal duties, which Bristol Mind currently envisages expecting from the Relevant Person’s Paid Representative.  It is necessary for all employees to be flexible in this respect, and all employees may be required from time to time to perform other duties that may be required by the employer to provide effective advocacy to clients and to ensure the efficient running of the organisation.

Person Specification

Please read the requirements carefully and ensure that your application addresses all the criteria relevant to the post. 

Qualification
· The Independent Advocacy Qualification would be an advantage in this role but is not essential.
Experience
·  Experience of working within the voluntary and or health and social care sectors
· Strong track record of positive achievements in working with people who lack capacity in relation to certain decisions.  This will include experience of identifying the wishes and needs of people with whom it may be difficult to communicate (for example, due to limited speech, use of signs or gestures). 

Examples of relevant experience include work with people with dementia, severe learning disabilities, acquired brain injury or acute mental health needs.  We are particularly keen to recruit staff with experience of working with people with dementia and severe learning disabilities.
· Minimum of two year’s full time work experience, or the equivalent experience from part time work, or outside of paid work.
· Experience of working effectively in an inter-agency context, and with a range of stakeholders, including health and social care professionals and family carers.
· Experience of 24 hour care settings (residential homes, care homes etc)

Skills
· Excellent communication skills, including verbal, written, and negotiation skills. 
· Ability to form positive boundaried working relationships with a wide range of clients with a  range of communication and other needs
· Ability to work with people who have complex needs, including challenging behaviour
· Ability to manage a complex caseload
· Ability to write formal DoLS-related reports to a high standard.
· Ability to read and understand care records
· Ability to negotiate and exercise diplomacy within the role.
· The ability to explain the RPR role and communicate effectively with a wide range of people, 
including those with whom communication is challenging, family members and health and social care professionals.
· Very well organised, able to prioritise and plan own work, take responsibility in decision-making, and work to meet deadlines.
· General IT competence including word-processing, use of email and, use of database packages. 
· Ability to travel efficiently throughout Bristol. 

Knowledge
· Knowledge of the Mental Capacity Act, Deprivation of Liberty Safeguards and other relevant legislation such as The Mental Health Act 2007, The Care Act 2014 and The Human Rights Act 1998
· Understanding of health and social care needs assessments, care management, and of community care policy and practice.
· Good understanding of the principles of ‘best interests’ and capacity assessments. 
· Understanding of the role of Best interest Assessors, Supervisory bodies, Managing authorities and the Court of Protection in relation to the RPR role.
· Understanding of, and demonstrable commitment to, ensuring equal opportunities in practice.

Values and Personal Attributes
· Demonstrable commitment to upholding the rights of people who face disadvantage or discrimination.
· The post holder must display integrity, honesty and good judgement

APPLICATION FORM (Part 1)

	POST APPLIED FOR:
	


The first two pages will be detached on arrival and will not be seen by the Selection Panel unless you are invited to Interview.
	PERSONAL DETAILS

Full Name:                                                                                                Mr./Ms/Mrs./Miss/other.

Address: 

Email:

Post Code:

Tel. No. home:                                                 work:


	Referee 1 
Name: 

Address:

Email:

Tel no.:                                                Relationship to you:

Referee 2

Name:

Address:

Email:
Tel no.                                            Relationship to you:


	Are you related to anyone currently involved with Bristol Mind either paid staff, or a member of the Executive Management Committee?

Have you had any involvement with Bristol Mind in a paid or unpaid capacity?




	Bristol Mind believes that ex-offenders, like every other applicant, should be considered for paid/voluntary work on the basis of their commitment and ability to do the job.  However, paid and volunteer staff will be required to work with groups of people deemed vulnerable by the Rehabilitation of Offenders Act 1974.  Due to the nature of the job, this post is exempt from the Rehabilitation of Offenders Act 1974.
Do you have any criminal convictions, which you feel we need to know about?       YES / NO

Please declare all criminal convictions, which relate to the handling of finance, fraud, or thefts or crimes against persons.  This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.



If called for interview, are there any access issues or other factors, which would ensure it is comfortable and accessible to you?

All the information I have given here is true.  I understand that if have made a false statement, any subsequent offer of, or contract of employment may be withdrawn.  I consent to the use of all this information for considering my application, and understand that:

· It will be treated confidentially at all times in accordance with the 1998 Data Protection Act

· If I am successful it will form part of my personnel records

· If I am unsuccessful the information will be destroyed after six months

Signed                                                                                            Date

APPLICATION FORM (Part 2)
	POST APPLIED FOR:
	


	CURRENT OR MOST RECENT PAID / UNPAID EMPLOYMENT

Employer

Address

Post Title

Key Duties / Responsibilities

Date started                                                          Period of notice required / Date finished




	QUALIFICATIONS & TRAINING RELEVANT TO THIS POST (most recent first)

	Subject
	Qualification
	Place of raining
	Dates



	Previous Employment   (most recent first)

	Employers name and address
	Post and Brief outline of Duties
	Dates 

	
	
	


	FURTHER INFORMATION 

Why you are interested in this post, and what skills and experience do you think you could bring to it?  Please tell us about any relevant experience you have acquired.  This may be from current or previous jobs, but also be from community/voluntary work, experiences gained in the home or through leisure interests.  Please address the Person Specification points in this section.  

Please continue on additional sheets if necessary


Please do not send any CV’s with this application

Return the completed application form to:

Bristol Mind, 35, Old Market Street, Bristol BS2 0EZ marked Job Application or email to admin@bristolmind.org.uk
Bristol Mind 


35 Old Market Street


Bristol


BS2 0EZ


Tel. 0117 980 0386


advocacyinaction@bristolmind.org.uk





�









