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Mental Health First Aid 
Mental Health First Aid is an internationally recognised two day educational course 

which teaches people how to identify, understand and help a person who may be 

developing a mental health issue. In the same way as we learn physical first aid, 

Mental Health First Aid teaches you how to recognise those crucial warning signs 

of mental ill health. 

 

Developed in Australia in 2000 and now internationally recognised in 25 countries, 

the MHFA course teaches people how to recognise the signs and symptoms of 

common mental health issues, provide help on a first aid basis, and 

effectively guide someone towards the right support services. 

 

Course Overview 

Our adult Mental Health First Aid training is an internationally recognised course that teaches 

you how to help people in a crisis or who are experiencing a mental health difficulty. 

This two day course qualifies your employees as Mental Health First Aiders, giving them: 

 

 An in-depth understanding of both mental health, and the factors that can affect 

wellbeing 

 Practical skills to spot the triggers and signs of a range of mental health issues 

 Confidence to step in, reassure and support a person in distress using the Mental Health 

First Aid action plan 

 Enhanced interpersonal skills such as non-judgemental listening 

 Knowledge to help someone recover their health by guiding them to further support - 

whether through self-help resources, internal support such as EAP, or external sources 

such as their GP 

 An understanding of how to keep themselves safe while performing their duties 
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Course Format and Takeaways 
The course is a mix of presentations, group discussions and group work activities. Our 

instructors provide a very safe learning environment and are trained to support you throughout 

the whole course.  

 

We limit numbers to 16 people per course so that the instructor can keep people safe and 

supported while they learn.  

 

You'll receive a MHFA manual and workbook (including a helpful toolkit to support your own 

mental health) and a quick reference card for the Mental Health First Aid action plan that you 

can take away with you at the end of the course and also an attendance certificate from MHFA 

England to say that you are now a Mental Health First Aider. All that we ask is for attendees to 

be over the age of sixteen. 

 

 

 

 

 

 

 

 

 

 

 

Delivery Options 
 

Course Length: Two full days   Trainers: 1 

Minimum Delegates Required:  8   Maximum delegate numbers: 16 

Delegate Requirements: Delegates must be 16 years of age or older. 

Setup Requirements: Provision of a venue that can accommodate all of the delegates, seated. A 

room suitable for showing a PowerPoint presentation, a projector, flipchart stand, and flipchart 

paper. 

Course Fees: Contact training@bristolmind.org.uk for a quote. 
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